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This	chart	is	intended	to	compare	against
your	webstats	to	ensure	AccessAva	is
exposed	as	per	your	expectations.
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This	chart	shows	the	percentage	of	web
visitors	who	engage	with	AccessAva.
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Here	are	the	top	local	authorities	your	users	report	coming	from.
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Persona	1	are	individuals	with	support	needs,	Persona	2	are
social	care	professionals,	and	Persona	3	are	unpaid	carers.
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We	measure	the	typology	of	user	paths.
The	first	of	these,	the	top	level,	is
Supercategory.
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Under	Supercategory,	here	you	can	see	a
bit	more	about	the	granularity	of	the	user
needs.	Only	the	top	few	Categories	are
shown.
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And	lastly,	we	have	case-specific	issues.
Again,	we’re	only	showing	the	highest
issues.
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