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Community Assistant Role Profile:
Role Overview: We are looking for compassionate and reliable staff to join our team as a Community Assistant. In this role, you will work closely with adults aged 18 plus who have a learning disability and/or a mental health diagnosis in a social care setting. Your support will play a crucial role in reducing social isolation and loneliness, helping service users to achieve their goals and to feel more connected and integrated into their own community.
Key Responsibilities:
· Build supportive, trusting relationships with service users through regular, friendly conversations and activities.
· Assist individuals in accessing community resources and day services, events, and activities such as shopping or visiting the cinema; that align with their personal interests and goals.
· Encourage and motivate service users to set and achieve personal goals, fostering even more independence and confidence.
· Provide emotional support and a listening ear, while respecting the individual’s choices and preferences.
· Work alongside staff to ensure service users are integrated into social and community life, promoting inclusion and participation, which will eventually lead to them being able to access their community and activities independently.
· Document interactions and progress to help monitor the well-being and development of service users.
Skills and Qualities:
· A friendly, empathetic, and non-judgmental attitude.
· Patience and good communication skills.
· Ability to work independently and as part of a team.
· Prior experience in social care or working with vulnerable individuals is beneficial but not required.
Commitment: Flexible, with regular hours based on your availability.
This role will involve filling in an application form along with undertaking an enhanced DBS check. To find out more about this opportunity please contact hr@expect.org.uk  
Expect Ltd: Expect Ltd has been providing expert and engaging health and care services since 1989. Expect is a registered charity, offering services across the North West of England and North Wales.
We offer down to earth, inclusive support to people with a learning disability, those who need mental health support, people with Dementia, Autism, acquired brain injury and other complex needs. Expect offers you individual, focussed support, to help you live your best life.
Our Mission: Expect delivers person-centred support to people with a disability, promoting and enabling independent choice and integration into the community.
Our Vision: A world where disability has no limitations.
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